




Personal data privacy and protection is a 
foundational element of treating our employees  
and other data subjects with respect. 

We protect the privacy of personal data 
entrusted to us in compliance with applicable 
data privacy laws.

→ �We collect and use personal data only as 
needed for lawful business purposes and keep 
it only as long as necessary for that purpose

→ �We are transparent about our collection and 
use of personal data as explained in privacy 
notices such as the SLB General Privacy 
Statement, SLB Employee Personal Information 
Notice, and privacy notices provided at the point 
of collection

→ �We share personal data with service providers 
as part of our business operations only if there is 
a lawful basis to do so and if they contractually 
commit to protecting the personal data

→ �We apply appropriate safeguards when we 
transfer personal data from one jurisdiction to 
another

To learn more about data privacy and how you  
can help protect our personal information, please 
visit our Data Privacy and Protection myHub site.

Protecting Data Privacy
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Additional Resources

Data Privacy and Protection myHub

Data Privacy and Protection Policy

Data Privacy and Protection Standard

SLB Employee Personal Information Notice

Integrity in Action
To help us protect personal information, 
you must always: 

→ �Protect all personal data in accordance with 
SLB’s Data Privacy and Protection Standard

→ �Never share unprotected documents 
containing personal data of employees

→ �Immediately report any suspected 
accidental exposure or unauthorized 
access to personal data

We Value
Technology

We Create Solutions That Drive Change 
Because our passion for exploring enables 
us to solve the world’s energy challenges.
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We invest for the 
long term and learn  
from experimenting  
in the short term.  
Our technology  
sets us apart and  
helps us disrupt the 
energy industry.
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SLB’s confidential information and intellectual 
property are important assets. They represent our 
collective hard work, innovation, and competitive 
advantage. We also respect and protect the 
intellectual property and confidential information 
of our business partners and collaborators.

We should treat all SLB information, including 
business plans, strategy, sales data, software 
code, technical developments, and intellectual 
property as confidential until publicly disclosed.

To protect our innovations, we must:

→ �Avoid disclosure of confidential information 
to anyone outside SLB until an appropriate 
confidentiality agreement is in place

→ �Disclose innovative ideas to our Intellectual 
Property department before sharing them 
externally so we can decide how best to  
protect our rights

→ �Prevent sharing strategies or other business 
information (including pricing information  
or targeted bids) with competitors or other 
third parties

Protecting SLB’s Intellectual Property  
and Confidential Information 
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Additional Resources

Intellectual Property Policy 

Non-Disclosure Agreement Policy

Integrity in Action
When speaking to third parties at industry events, remember to never share any confidential 
information. Confidential information includes not only technical information, but also business 
and financial information.



Data drives our digital performance, and we all 
have a role to play in protecting against cyber 
threats. If you become aware of a cyber incident 
or similar theft, misappropriation, or misuse of our 
data, information, or network access, then you 
must speak up immediately. The sooner y 
ou report, the faster we can act. 

Cyber threats are always evolving – from hacking 
to phishing to social engineering to business email 
compromise. Stay vigilant to potential cyber 
threats, stay up to date on your awareness 
training, and implement all best practices, 
including software and security updates.   

Securing Our Data  
and Digital Performance 
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Additional Resources

Confidentiality and Information Security Policy

Cyber Security Awareness myHub

Information Security Top-12 Practices

SLB develops, manufactures, and ships tools, 
products, software, and equipment throughout the 
world to support our global operations. We also 
source materials from third party suppliers. 

Many countries impose customs taxes or duties on 
imports, and some countries may impose further 
limits or restrictions on the types of products that 
can be exported or imported. SLB is committed 
to following all relevant international trade 
control and customs regulations. 

For our trade control and logistics teams to arrange 
the successful movement of goods across our 
company, you must provide the logistics and trade 
control teams all accurate information, including:

→ �Type of products           → �Intended customer

→ �Product value                 → �Intended destination

→ �Intended use

To learn more about trade compliance, please visit 
our Trade and Customs Compliance myHub site.

Respecting Trade Controls
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Additional Resources

Trade Compliance Policy

Trade and Customs Compliance myHub 

Trade and Customs Compliance Standard

Integrity in Action
We do not import, export, or move goods in any way (including hand carrying items) 
without all required declarations, permits, and licenses. 

It is also important to verify the nationalities of employees, third parties, and visitors  
before providing access to SLB product development and manufacturing facilities. 
This helps us comply with sanctions and trade controls. 



Performance without integrity will never 
have a place in our company. We have 
always been trained to recognize the 
boundaries, and to have the courage to 
act honestly and responsibly anywhere 
in the world where we work. We are 
known by our integrity, and this remains 
the compass that guides how we act.

We Value
Performance

We Lead the Energy Industry Forward 
Because together we deliver outstanding 
results to build a sustainable future.
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SLB wins business the right way. We never offer, 
promise, give, or accept money or anything 
of value to or from third parties in exchange 
for an improper business advantage - and we 
must ensure the same level of integrity from 
those acting on our behalf. 

We only work with suppliers, vendors, agents, 
business partners, and other external third parties 
that share our commitment to doing business 
ethically and in compliance with our Code and any 
applicable laws. You must ensure all procedures 
have been followed, all relevant information has 
been obtained, and all approvals have been 
secured before any third party is instructed to 
act on our behalf.

Protecting SLB with  
Zero Tolerance for Corruption
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Additional Resources

Agent Standard

Anticorruption Policy

Business Partners Standard

FP24 – Compliance with Anticorruption, Business 
Ethics, Financial Reporting, and Antifraud Requirements

Integrity in Action
We win business based on the quality of our pricing, service, technology, and availability. 
We do not tolerate corruption of any kind, and we expect the same from our contractors, 
suppliers, partners, and agents. Proper due diligence is required.

We want all our people to be able to succeed both 
inside and outside of SLB. But we should never 
use our positions at SLB for personal gain outside 
of our employment relationships.  
 
Conflicts of interest can raise questions and 
undermine trust. To ensure transparency,  
and to protect your reputation, any actual or 
potential conflict of interest must be disclosed 
to your manager and approved where an  
actual conflict exists. 
 
We understand that identifying conflicts of  
interest can be difficult. When in doubt, reach  
out to a member of the Legal department or  
the Ethics & Compliance team.

Avoiding and Disclosing  
Conflicts of Interest 
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Additional Resources

Conflict of Interest Policy

Guideline for the Hiring of the Relatives or Dependents 
of Government Officials (Including National Oil 
Companies or State-Owned Entities) and Clients

Integrity in Action
Examples of potential conflicts that should be avoided or disclosed could include:  
→ �Taking part in hiring or selection decisions involving a family member 

or friend as an employee, SLB supplier, or vendor
→ �Working for, or serving on the board of, an SLB competitor while also working at SLB
→ �Owning or investing in a company that may compete with SLB, 

or a vendor that does business (or is going to do business) with SLB
→ Promoting the use of a third party owned by friends or family
→ �Hiring government officials, customers’ employees, or their family 

members to act as third party representatives for SLB
→ �Exploiting opportunities for ourselves, our friends, or our family members that we discover 

through our work at SLB or through company property or information.



When giving gifts or providing entertainment for 
people outside our company, we always need to 
think about how others could perceive our actions. 
We should never create the appearance of favoritism 
or a sense of obligation to act in a particular way. 

Do not offer any gift or entertainment to any 
customer or government official, including 
national oil company (NOC) employees, unless 
and until you have obtained any approvals 
required by our Anticorruption Policy and 
related guidelines. Additionally, always be mindful 
of our customers’ internal policies on gifts and 
entertainment, which may be more restrictive.

These requirements also apply to donations for 
corporate social responsibility commitments, dealing 
with government agencies, working with consultants 
and agents, and sponsoring or paying for travel.

Avoiding Improper  
Gifts and Entertainment
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Additional Resources

Anticorruption Policy

Business Gifts, Entertainment, and Donations Standard

Contract Lifecycle Management Policy

Procedure for Sponsoring Travel of Non-SLB Personnel

Procurement and Sourcing Policy

Integrity in Action
To avoid even the perception of corruption, 
gifts and entertainment must:

→ �Be reasonable, infrequent, and not extravagant
→ �Have a legitimate business purpose
→ �Not be cash (or cash equivalent)
→ �Not be in violation of any applicable law, 

SLB policy, or customer policy
→ �Not include adult entertainment or 

entertainment at prohibited venues

Integrity in Action
Any business engagements with our 
competitors must be undertaken with  
caution to ensure that we avoid even the 
appearance of anti-competitive conduct. 
If unsure, contact the Legal department 
before sharing or exchanging information 
with a competitor. Never exchange pricing 
information or discuss bids.

We believe that our people, technology, and 
performance offer clear competitive advantages 
to our global customer base. That’s why we want 
to win work through fair and open competition – 
never by colluding, conspiring, or cooperating 
with competitors or customers in a way that would 
undermine our credibility or their trust in us. 

Examples of prohibited conduct include price 
fixing, bid rigging, market splitting, or unauthorized 
use of others’ confidential information for unfair 
advantage. This includes using information from 
a competitor’s bid obtained from a client without 
the competitor’s knowledge.

Promoting Fair and Open Competition  
to Benefit Consumers 

23

Additional Resources

Business Ethics Policy

Competition Law Policy



While working for SLB, you might come across 
information that has not been disclosed publicly, 
such as an upcoming sale or purchase of a 
business or a potential large contract award. 
You might also see similar confidential customer 
information that has not been disclosed publicly. 
It is possible that this non-public information could 
impact the share price of SLB or its customers. 

To ensure a level playing field for all investors 
and to ensure compliance with applicable laws, 
never make stock trades based on information 
that is not publicly available to everyone 
(this is referred to as insider trading).  

Protecting Against Insider Trading  
of SLB or Customer Shares 
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Additional Resources

Insider Trading Standard

Securities Transactions Policy

Integrity in Action
Remember:
→ �Don’t share non-public information 

outside the company – even an accidental 
disclosure can break the law if someone 
trades shares on information you provided 

→ �Don’t talk about sensitive or non-public 
information in public places where 
someone may overhear your conversation

→ �Don’t share project or technical data that 
contains non-public information

→ �Don’t trade in shares of SLB customers 
unless through a mutual fund or 
exchange-traded fund (ETF)

Our performance is what allows us to attract  
and retain customers, employees, and investors. 
To effectively manage our business and 
transparently report on our performance to our 
shareholders and other stakeholders, we must 
keep accurate and transparent financial and 
business information. We do not tolerate 
falsification or alteration of any SLB documents 
or other business records.

We maintain a strong system of internal controls. 
These accounting and auditing processes ensure 
that we comply with legal, accounting, tax, and 
other regulatory requirements, and prevent fraud, 
in every location in which we operate. 

We all have a responsibility to:

→ �Ensure that all company assets are properly 
secured, disbursed, and accounted for 

→ �Keep our records clear, accurate, and complete

→ �Not falsify any record or account

→ �Provide truthful and complete information to 
anyone responsible for financial reporting, 
forecasts, or business information

→ �Cooperate fully with any external or internal 
audit or investigation

→ �Accurately reflect all inventory or stock on 
hand, including any items that may have been 
disposed of

→ �Properly document the timing in which work 
is done, goods and payments are received, 
and revenue is recognized

→ �Retain records if asked by the Legal department 
or the Ethics & Compliance team until you are 
informed retention is no longer necessary

Maintaining Accurate Financial Records 
and Effective Internal Controls
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Additional Resources

Financial Reporting Policy

FP24 – Compliance with Anticorruption, Business Ethics, 
Financial Reporting, and Antifraud Requirements

Integrity in Action
Examples of falsification of documents  
could include: 
→ �Misrepresenting financial results
→ �Manipulating or changing test results
→ �Altering or backdating signed contracts, 

invoices, or other commercial documents
→ �Forging signatures
→ �Misrepresenting country of origin  

on products
→ �Creating inaccurate or misleading 

forecasts, expense reports, inventory 
counts, or customer invoices

→ �Misrepresenting pricing or charges 
to customers



We are proud of our brand and what it represents 
for us and our goal to achieve a balanced planet. 
Our brand defines us and embodies who we are, 
why we exist, and what we do. It inspires confidence 
in our customers and instills trust within the 
communities where we work. We must be mindful 
of what we communicate to ensure it does not 
reflect negatively on the company’s reputation.  

To speak with one voice and protect our brand, 
SLB has designated certain people to speak on 
behalf of our company. If you intend to post online 
or publish your views about topics that impact  
our business, make sure to clarify that your views 
are your own and that you are not speaking on 
behalf of SLB.

In any event, never share confidential or 
customer information in any public space. 

Protecting Our Brand
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Integrity in Action
Never speak on behalf of SLB, including on  
social media platforms, without prior permission.

Our employees should expect 
excellence from themselves, 
their colleagues, and SLB when it 
comes to integrity. We should take 
pride in working for a company 
where integrity matters.

27



Our industry leadership position has been built  
on working in harmony with our communities  
and earning the trust of our stakeholders. As we 
confront a changing world, we will continue to 
work together to make responsible decisions  
and execute on our strategy, driving energy 
innovation for a balanced planet.

Our Code is both the foundation and the catalyst 
for our collective commitment to integrity, 
motivating each of us to embrace our individual 
role in promoting our values and culture as we 
focus on what matters most. 

Holding Ourselves Accountable
If you have violated our Code, policies, or internal 
requirements, SLB may take disciplinary action,  
up to and including termination. Similarly, if you are 
aware of misconduct, and you don’t speak up, or 
you intentionally provide misleading information, 
you may also be subject to disciplinary action.

This Code protects us – and the company – from 
personal, financial, or criminal liability. By reporting 
a concern, you are living our values, and we will 
never tolerate any form of retaliation or negative 
reaction to a concern raised in good faith. 

Upholding Integrity, Together 
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→  Agent Standard
→  Allegation Reporting and Management Standard
→  Business Gifts, Entertainment, and Donations Standard
→  Business Partners Standard
→  �Data Privacy and Protection Standard for Employee (Personal) Data
→  ���FP24 – Compliance with Anticorruption, Business Ethics, 

Financial Reporting, and Antifraud Requirements
→  �Guideline for the Hiring of the Relatives or Dependents of Government Officials 

(Including National Oil Companies or State-Owned Entities) and Clients
→  �Insider Trading Standard
→  �Procedure for Sponsoring Travel of Non-SLB Personnel
→  �Progressive Accountability Guidelines for Non-Conforming Events (NCE)
→  �Risk Management Policy
→  �Trade and Customs Compliance (TCC) Standard
→ Annual Report
→ Global Sustainability Report
→ Ethics and Compliance myHub
→ Data Privacy and Protection myHub
→ Trade and Customs Compliance myHub
→ EthicsPoint – online
→ EthicsPoint – phone number 

For more information, visit slb.com

Resources
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